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You 
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Getting Started 
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ÅProduct Improvements 

 

ÅCustomer Service 

 

ÅSales and Marketing 









Chase Community Giving 
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ÅRound 1: Chase will donate $25,000 to each of the 100 Charities receiving the most votes in 

Round 1, provided all eligibility requirements and standards have been met. Those Charities 

will be announced on the Chase Community Giving Page, as well as through the Chase 

Community Giving application on or about 12/16/09. 

 

ÅRound 2: Chase will donate $1,000,000 to the Round 2 Charity receiving the most votes and 

will donate $100,000 to the five runners up, provided all eligibility requirements and 

standards have been met. Those Charities will be announced on the Chase Community 

Giving Page, as well as through the Chase Community Giving application on or about 

02/01/10. 

 

ÅThe Chase Community Giving Advisory Board will select one or more nominated Charities to 

receive donations with a combined total of $1,000,000. The chosen Charities will be 

announced on February 8, 2010. 



Social Media Cuts Both Ways 
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ά¢ƘŜ service was pretty good, but the cod in the "combination dinner #2" was wimpy.  I've had 
better at lots of places, making this cod fairly mediocre.  However, the clam strips were tasty, as 
were the shrimp, so take that as you willΦέ 
 
άL really like the chowder at Mo's! That is what people go for, that's what you should get here. 
Especially in the sourdough bowl with a pad of butter! Add to that a side of their cheesey toast 
and winnahΗέ 
 
ά¢9wwL.[9 ǎŜǊǾƛŎŜ όŘƛŘƴϥǘ Ŧƛƭƭ Ƴȅ ǿŀǘŜǊ ƎƭŀǎǎΣ ŘƛŘƴϥǘ ŎƘŜŎƪ ǳǇ ŀŦǘŜǊ ǊŜŎŜƛǾƛƴƎ ŦƻƻŘΣ ŀƴŘ ŘƛŘƴϥǘ ŀǎƪ ƛŦ 
we wanted desert-- the waiter put the bill on the table when we received our food and we never 
saw him again) plus the food was mediocre at best and the prices were high.  The chowder was 
bland and greasyΦέ 
 
ά¢ƘŜ best clam chowder I've ever had.  I think the clam chowder here beats out any chowder you 
can find in Pier 39 in SF.  Its served with a dollop of butter on top and generous helping of big 
juicy chunks of clamsΦέ 













Twitter 
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Participate 
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Homework 
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Own Your brand 
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Buy Your Domain 
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Get your own email 
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Start a Website or 

Blog 
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Setup google Alerts 
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Love Your Customers 


